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Appointment System





We have tried a number of different systems to meet the ever increasing demand to see a doctor.   In response to comments in patient satisfaction surveys and our ongoing monitoring of the demand for doctor appointments, we moved away from telephone triage to increasing the number of appointments bookable on the day with a named doctor.  





We had an external review of our demand and capacity to meet the daily requests for appointments which resulted in a business case for extra staffing being submitted to the Primary Care Trust but this regrettably was unsuccessful.





Mindful of national targets which require we are able to offer patients who feel they have an acute/urgent episode to be seen by a healthcare professional within 24 hours or a GP within 48 hours we need to protect “same day appointments” for daily usage.





The daily requests to see a doctor is still very high and to meet that demand we introduced a blocked period each day for appointments for those urgent cases which need to be seen that day.  This may involve patients having to come to the surgery and sit and wait but they are seen that day.  Please note this is not a walk in service, appointments must be made.





We continue to provide some pre-bookable appointments each day as well as during our extended hours on a weekday evening at the Colliery Surgery site at Harworth/Bircotes and on Saturday morning alternating between Tickhill and Colliery surgeries for non-urgent conditions etc and these are soon booked.





We appreciate the frustration at not being able to get through first time on the telephone, however nearly 70% of all our incoming telephone calls come in a morning and the peak time is 08:49 to 09:49 with the biggest number, not surprisingly on a Monday.  So despite having staff only answering calls first thing, unfortunately, some patients experience difficulty getting through in that period of very high demand.







































































When do I need a fit note?


If you’re off work sick for seven days or less, your employer should not ask for medical evidence that you’ve been ill. 


If you’re off work sick for more than seven days, your employer will usually ask you to provide evidence or proof that you’ve been ill. They will normally ask for a fit note from your GP. Fit note is the informal name for the Statement of Fitness for Work. Fit notes replaced sick notes from 6 April 2010.


The seven days include days that you don’t normally work. So when you work out how long you’ve been off sick, you should include weekends and bank holidays. 





Medication Reviews


Lots of us take medicines, and some people worry about them. If you have concerns about your medicines, you can ask to meet with an expert to talk about them.   A medication review is a meeting to focus on your medicines, with an expert - a pharmacist, doctor or nurse. There may be changes you want to suggest, worries that are bothering you or questions that you want answered. And the person you meet with may also have changes or questions to discuss with you.





If there is an urgent problem with your medicines, don't wait for a medication review.  Talk to a doctor or pharmacist straightaway, if you (or somebody else) has:


taken too much of any medicine, 


have an allergic reaction to a new medicine (such as wheezing, rash, swelling or fainting), 


notice a serious side effect or any unusual symptoms, or 


notice your health getting worse. 





Some people should have review meetings at least every year:


Are you over 75? 


Are you regularly taking prescription medicines? 


Are you taking medicine for a long term illness like asthma, arthritis, diabetes or epilepsy? 


Are you taking medicines prescribed by a hospital doctor or have you come out of hospital lately? 


Have there been major changes to your medicines recently? 





If you fall into one of the groups above, you should be discussing your medicines regularly. Even if you're not in any of these groups, you can ask for a meeting if you have any concerns. On your regular repeat medication is shown the review date, as this gets close contact the surgery for a medication review, which can often be done on the telephone.  Sometimes for safety reasons medication may not be issued until a review has taken place.





   “  Saturday morning alternating between Tickhill and Colliery surgeries for non-urgent conditions…
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Heatwave – look after yourself and others during hot weather





Those with heart, respiratory and serious health problems are more at risk.  Babies and children are also especially at risk.


Many prescription medicines can reduce your tolerance to heat.


Danger symptoms include; feeling faint and dizzy, short of breath, vomiting or increased confusion.





Immediate action if danger symptoms are present:


Cool down as quickly as possible, open windows, cold drink, cold shower


Do not take aspirin or paracetamol – this can make things worse


Seek advice from NHS Direct, a doctor or ring 999 if the person has collapsed.




















Getting help in an emergency


999 has been the emergency services number in the UK for many years but you can now also call 112 to get help.


112 is the single emergency telephone number for the European Union. European citizens in distress situations should be able to call the phone number 112 and get through to the emergency services wherever they are.


Many accidents happen when travelling abroad so it is worth remembering that calling 112 can get you the emergency assistance you need when in the UK or Europe.�








Please note that when ordering repeat prescriptions on the telephone answer service we will require your Name and Date of Birth, the current computer ID numbers won’t be carried over to the new computer system.
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 Remember you can order repeat prescriptions on line, please ask at reception.  


Thank you.  



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































