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Computer changes at the surgery





Due to circumstances outside of our control, the introduction of the new more powerful computer system won’t be installed at Tickhill until March 2010.  





We feel that the benefits achieved will considerably outweigh the short term disruption this will cause.





Whilst the information is transferred to the new system we will be without our computers for about a week until the new system is working. Unfortunately this means that we can only offer a limited service from the 10 March to 17 March 2010 and we would appreciate your support by only contacting the surgery if you really need to during this period.





Invitations for patients due an annual review during this period may be delayed.





Should you require any further information about this, please do not hesitate to contact the surgery on the normal number. Thanking you in advance for your support and understanding during this transitional period.










































































We are pleased to be able to offer contraceptive coil fittings and Implanon implants to our patients.   Please ask at reception for further information.





Pneumococcal Vaccination – Don’t wait till next winter.


All people aged 65 or over should be immunised. This consists of a 'one-off' injection. 





Pneumococcus can cause diseases such as pneumonia, meningitis and blood infections. You should consider having the vaccine if you are over 65 years or have certain diseases of the lung, heart, kidney, liver and nervous system.





Please ask at reception for an appointment with the practice nurse.








   “  we can only offer a limited service for the week 10 to 17 March 2010 ”
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Requests for Medical/Insurance reports





The National Health Service provides most health care to most people free of charge, but there are exceptions: prescription charges have existed since 1951 and there are a number of other services for which fees are charged. Sometimes the charge is made to cover some of the cost of treatment, e.g. dental fees; in other cases, it is because the service is not covered by the NHS, e.g. providing copies of health records or producing medical reports for insurance companies etc.





With certain limited exceptions, for example a GP confirming that one of their patients is not fit for jury service, GPs do not have to carry out non-NHS work on behalf of their patients. Whilst our doctors will always attempt to assist their patients with the completion of forms, for example for insurance purposes, they are not required to do such non-NHS work.





It is important to understand that our GPs are not employed by the NHS; they are self-employed and they have to cover their costs - staff, buildings, heating, lighting, etc - in the same way as any small business. The NHS covers these costs for NHS work, but for non-NHS work, the fees charged by GPs contribute towards their costs.





Examples of non-NHS services for which GPs can charge their own NHS patients are: 


accident/sickness certificates for insurance purposes 


school fee and holiday insurance certificates 


reports for health clubs to certify that patients are fit to exercise


life assurance and income protection reports for insurance companies 


travel immunisations


�The BMA suggests fees that GPs may charge their patients for non-NHS work (ie work not covered under their contract with the NHS) in order to help GPs set their own professional fees. However, the fees suggested by the BMA are intended for guidance only; they are not recommendations and a doctor is not obliged to charge the rates we suggest. More information is available on the BMA website at � HYPERLINK "http://www.BMA.org.uk" ��www.BMA.org.uk�

















Prescription requests





Please note that when ordering repeat prescriptions on the telephone answer service we will require your Name and Date of Birth, the current computer ID numbers won’t be carried over to the new computer system.
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Graham Daniel


Practice Manager











































































































Recent incidents of aggression and verbal abuse





The practice takes a serious view of any incidents of physical and verbal abuse against its employees and will support them if assaulted, threatened or harassed. 





Our practice staff are here to help you.  


Our aim is to be as polite and helpful as possible to all patients.





If you consider that you have been treated unfairly or inappropriately, please ask the reception staff to contact Graham Daniel, the practice manager, who will be happy to address your concerns.





However, shouting and swearing at practice staff will not be tolerated under any circumstances and patients who are abusive may be removed from the patient list.





Please help us to help you.


Thank you.�


























 


 Please allow 2 working days for the collection of prescriptions.  


Thank you.  



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































