Notes of the Meeting of the Patients Participation Group

Held on Wednesday February 26th 2014. At The Tickhill Surgery 


The Tickhill & Colliery Medical Practice
www.thetickhillsurgery.co.uk
www.thecollierysurgery.co.uk
Present





Apologies from


Mrs N Carr 


Mrs J Hart  


Mr S Johnson

Mrs J Hilling

Mrs CM Barnes



Ms H Burke


Mrs K Ripley

Mr FJ Bowles
Mr G Tissington

Mrs J Tissington

Mrs J Wilkinson
Mr R Totty


Mrs M Totty

Dr K Kumari
Mr L Batty

Mrs S Salthouse

Mrs J Dodd

Assistant Practice Manager




Update re fliers and Posters

Please note
In order to allow feedback to Kate and information re practitioners who are attending to be included on the fliers, the date for printing may be pushed back and as a result the fliers and posters may not be at the surgeries for March 11th  

Jane will Email members when they are ready for collection, and Jan will contact Helen by phone.

Many thanks

Jan
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Action


Julie











Action 


Julie














Action Julie





Welcome – The Chair Mrs N Carr welcomed everyone to the meeting, accepted apologies from those listed above and asked everyone to ensure their comments went via the chair so that everyone could have their say and with no side conversations everyone could be heard.





Minutes of the meeting held on January 22nd 2014.


These were proposed as a true record by Helen Burke and seconded by Les Batty.  Unanimously accepted.





Matters Arising


There will not be a separate PPG post box, instead all questionnaires and comments written to the PPG will be posted in the Comments Box in the entrance foyer at Tickhill with the current notice being altered to show this.


Julie will take a card and gift from The PPG to Graham on Friday when she visits.  In response to a question she informed the group that Graham was continuing to improve.  The group sent their best wishes for his retirement.


The yellow printer paper was passed to Julie by Jane.


It was agreed that the leaflets require the name of the new practice manager and this alteration will take place once the appointment has been finalised. The order will then be placed.  The last order cost around £175 for 500 and this was agreed as acceptable plus any slight increase.

















Patient Satisfaction Survey


The group were asked for their feedback and all items were recorded by Norma on a flip chart.


After discussion it was decided that these items could be condensed into three main heading


Appointments to include telephone System, Triage and DNA all to be reviewed with the new practice manager.


Continuity of Care to include Choice of Clinician, same clinician for appointments in each episode of illness to be reviewed with the practice manager.


Patients Taking Responsibility for their own health to include the reminder system available to patients, publicising of services and clinics available, using other health services such as Pharmacists and the telephone helpline, reminding patients what the charter states about waiting times.





Bearing in mind that any new Practice Manager will have their own agenda and will need time to settle in to their role it was agreed that first priority for the PPG would be to focus on item 3. 


It was also agreed that a review of these action points should be built into the PPG agendas on a quarterly basis.





Update on Questionnaire


Sarah passed out copies of the final version of the questionnaire as agreed at the last meeting. This will be trialled reviewed throughout the year with appropriate amendments being made as and when required.


Sarah had also produced a contact us sheet to encourage people to join the wider group or pass on their views comments or questions.  This carries a reminder that the PPG does not deal with complaints which must go through the Practice Manager.
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Action 


Jan
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Finally Sarah explained a tally sheet she had designed whereby a summary of the questionnaires used by any one person could be recorded.


It was agreed that for now the questionnaire would be used by committee members at The Galas and all open events, but would be left in the waiting areas for patients to pick up and complete if they chose to do so.


The group thanked Sarah for all her hard work and the excellent job she had done in producing these documents.





Feedback on the next Information session


Kate proposed a date for this event of Friday April 11th 2014 with a time of 10am until 1pm based on the following facts.


The staff volunteering to help have a cut-off date of May


It avoids Easter,


The town is busy on a Friday so the footfall may be high.


It is farmers’ market day and we may encourage people from that to our event.


It is day light and the weather may be equable.


This date was agreed unanimously.  (Only one delegate will attend the area meeting.)


The event will be on a drop in basis such that people can come and go and Kate had organised for people from Public Health Doncaster, and Well Being Officers to attend together with any of the following they can get:


-carers, workers in Mental Health, Diabetes Prevention and Support, and falls prevention and support.





Kate had the opportunity of using the Pavilion for this event but after discussion it was agreed that the Parish Rooms may be nearer the footfall and attract more people.


Tasks and volunteers were as follows:


Booking of the Parish Rooms - 		Kate


Advertising in the Today Magazines -	Kate 	














Action


All ongoing
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Action as listed
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Agreement and finalisation of Posters and fliers -	Kate /Norma


Copying of fliers and Production of posters -		Jane


Delivery of posters and fliers to reception -		Jane


Contacting schools in Tickhill to distribute fliers		Jane


Distribution of Fliers and a Poster in Wadworth	-	Marj and Rob


Distribution of Fliers in Tickhill -				Mary, Julie and Helen


Refreshments on the day -					Marj, Rob, Jen, Geoff Les


Contacting chemists and Optician				Norma  / Jan


Writing up of the event for Today magazines		Sarah





Treasurers Report


Jane issued the up to date bank statement with a credit balance of £354.43 with no transactions since the last meeting. She reminded us that the cost of printing leaflets at approximately £175 was committed having been agreed at this meeting.





Dates of the next Meeting


Norma proposed dates for the meetings for the rest of the year. 


There being no objections they were agreed as follows:


April 2nd 2014 		Colliery


May 7th 2014			Tickhill


June 11th 2014		Tickhill


July 16th 2014		Colliery


August 20th 2014		Tickhill


September 17th 2014	Colliery


October 15th AGM		Tickhill





Any Other Business


Norma apologised for the length of the meeting and said that this was because we had had a particularly heavy agenda.  She explained that all meetings are 5 weekly with the exception of Sept and Oct and that this 5 week gap can lead to longer meetings. There being no other business the meeting closed at 7.55 pm.
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