Notes of the Meeting of the Patients Participation Group

Held on Wednesday August 28th 2013
At The Tickhill Surgery 


The Tickhill & Colliery Medical Practice
www.thetickhillsurgery.co.uk
www.thecollierysurgery.co.uk
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Present  

Apologies from

Mrs N Carr


Mrs J Hart  

Mr W Elliott


Mrs CM Barnes

Mr L Batty
Mr S Bowles


Mrs T Elliott

Mrs K Ripley
Ms H Burke


Mrs J Wilkinson

Mrs S Inman
Mr S Johnson

  Mrs J Hilling
Mrs S Salthouse (observing)
Dr K Kumari

Mr G Daniel



1
Welcome by the Chair – Mrs Norma Carr

Norma welcomed all present, stated apologies had been received from Les Batty, Kate Ripley and Sue Inman and introduced Mrs Sarah Salthouse who having expressed interest in what we do was joining us as an observer. Norma said that she thought she spoke on behalf of everyone when she said she was very pleased to see Jane again who along with Kate has been co- opted onto the committee until the AGM.

2
Minutes of the last meeting held on July 17th 2013

These were proposed as a true record by Mary seconded by Stan and agreed unanimously by those present. 

2a
Matters arising
Arrangements for The Alzheimer's Information Session have been finalised as follows:-

Date:             Sept 4th 2013 

Time:             2 pm 'til 4pm

Location:      The Town Hall Harworth in The Conference Room 

Speakers:      Kath Rawlings and Julie Owen. 
· Jill is happy to have her input after the main talk.

· We can access the room from 1.45 onwards

· The cost is £26 (£13 per hour) which is Community Rate and we are told includes free Tea and Coffee which is prepared for us and cleared up afterwards. The charge also includes setting and clearing of the room.

· Payment to be sorted by the Treasurer once Norma has ascertained who and when to pay

· Advertising articles have gone in the Today Magazines  for Tickhill, Harworth and  Wadworth, invitations have been sent to all chairs and members of other organisations and societies in Tickhill Wadworth and Harworth.

· Posters are sorted and out and Norma will look at getting a poster outside the venue.

· Bill will remind the Probus members at the next meeting.

· Julie said she would invite the Harworth Lunch Club Members.

· Members Attending: Graham and Julie will attend from the practice. 


Norma, Jan, Mary, Joyce, Helen, and Kate will attend from the Committee. 


· Norma will phone Sue to find out if she is available.
· Kate, who joined us as a result of chatting to Helen at The Gala, is a well- being officer and has organised some advertising for us.

The failure to attend / Did not attend DNA figures are up to date and are still poor.  Stewart is going to liaise with Graham re a display of them in large format such that they are easily read.  He will also liaise with Jan such that they can be included in the Articles for the Today magazines.

2b
Treasurer

Bill explained that he and Thelma are leaving Tickhill very shortly and will no longer be patients of the practice.  As such they can no longer be on our PPG.  He explained that the accounts were up to date and left the accounts books with Norma to pass to the new Treasurer. On behalf of The Committee Norma thanked them for all their work and stated that they will be missed. Their resignation was accepted and the committee all wished them well in their new home.
3
CQC

Graham had circulated copies of information from the CQC at the last meeting.  Jan had précised the information as follows for clarification:

The CQC  (Care Quality Commission) is the independent regulator of health and adult social care in England.

They have published information for PPGs called A Guide to Working Together.

The CQC believes that PPGs are a valuable source of patient’s views and experiences and have worked with NAPP to produce guidance for PPGs in working with CQC.

They believe that PPGs should be:-

· critical friends

· carrying our research via questionnaires or 1 to 1 contact

· organising health information events

· meeting or communicating regularly with the practice manager, GPs  and other staff to identify improvements and sometimes contribute to carrying out changes.

· supporting the practice in its dealings with other bodies

· informing patients about support and additional services available to them

· offer information and views about GP services from a patient perspective.

· Meeting with patients to find out about their experiences.
We have been involved in all of the above activities and have evidence in terms of minutes, targets set, responses, articles written etc.
The CQC will focus on the 16 of the 28 regulations which focus on the quality of care.

Each criteria will be checked against evidence provided and collected on the inspection.

Inspections  can be 

· Regular scheduled – planned in advance with notice of 48 hours.

· Responsive – in responsive to identified concerns or as a follow up to a previous inspection.

· Themed – set nationally in response to current issues or concerns.

An inspection will last a day, observations will be made at reception and the inspectors may speak to staff and patients.  Follow up interviews may take place.
The CQC would like to speak to the chair and at least one other member of the PPG.  No one is required to do so. Contact details should be with Graham with permission to pass them on.  Reserves should be in place in case of holiday, illness, accident or any other event preventing availability.
At this stage Norma and Jan have given permission for contact details to be passed to CQC.

Please note: No confidential information will be passed or shared.
After the Inspection The CQC will repond in draft, take responses and comments within a set time limit and then report online within 5 weeks.

Jan proposed that the group could look at each outcome in turn and look at evidence available, identify any shortfalls and if necessary action plan to gather evidence.
After discussion it was agreed that for now Graham would meet with one or two members of the group to discuss the role of the PPG during an Inspection. 
4
Meeting with Curtis Henry from Doncaster CCG

Held on 
Friday Aug 16th 2013 3pm

Present:  
Curtis Henry, Norma Carr, Jan Hart

Purpose
The meeting was to update us on the PPG Network previously outlined to our 

group.

PPG Network 
is to have a pilot group which will be SE group of Doncaster PPGs this 

includes us along with Rossington, Mayflower and Westend, Whitehouse 


Farm Auckley, Francis Street, and The Village Practice



This will be independent of CCG but will work with Health Watch (taken over 

some of the functions of PALS)



Will be working with Dr Ayesha  Zafar and eventually feeding into The 


Engagement Network.
Aim

to share good practice, explore possibilities; pass on perceived needs and

targets.



to give PPG direct access to CCG



to have input into the 5 main target areas
Intention
 is to hold a pilot group meeting with one or two reps from each PPG.



No location or date yet set.

Information
please note that of the 44 practices in Doncaster only about 30 have PPGs


Our PPG is quite well established and involved compared with some and 


Curtis stated that the leadership and cooperation of our practice has clearly 

had a role to play in this development.

Two people had to sign up to attend the pilot meeting and Norma and Jan have done this.  Other members may become involved at a later date.

5

AGM
This will be held on WED OCT 9th 2013 at Harworth Town Hall at 6.15.
The constitution states we should have 15 members with 5 places up for election each year.

At present we have 11 members and of these the following should stand for re-election this year:

Mary Sue and Joyce plus the two seconded members.

Sarah should also complete a form if she wishes to join the committee.

Jan and Helen are due for re-election next year and Norma Stewart Les and Stan in 2015.

All newly elected members at the AGM will serve until 2016

The constitution states that patients can nominate themselves so they just need to complete and sign the form if re-standing.

All executive positions will be re-elected at the AGM.

Advertising must be in both Surgeries and on the website. Information posters and forms have been passed to the practice.
Jan will advertise in the Today Magazines in the Press and on the Radio.
6
Update by Graham
Graham handed out printed copies of his latest update together with copies of the Surgery newsletter.  Please read these.
The DNA figures which had risen were down slightly in June but are still higher than The Practice wants.  These figures will be passed to Stewart and Jan for publicity.
CQC:
  Thorne Practice has been inspected and they await their feedback.

The Patients’ Charter has been updated and reprinted. Copies were distributed.
Our attention was drawn to the article in the newsletter re Patient confidentiality and Patients’ rights to object to their confidential data being used for secondary purposes. This issue will be publicised in The Today magazines in the October or November Issue.
The Practice is still working towards appointing a new GP.
A GP representative, for our constituency, on the CCG Board has been made. It is Dr Nick Tucker. 
The chair of the Doncaster CCG  has produced a quick survey of how we want the CCG to spend their money over and above day to day issues.  This is available online. Please complete it if you can.
We welcome two Registrars in their final year of GP training.  Dr Jenny Collins and Dr Abid Bashir will be with The Practice until August 2014.

7
Other Business 
Sarah agreed to join the group and completed a form for election at the AGM
There being no other business the meeting closed at 7.30

The next meeting is the AGM on Wed Oct 9th 2013, 6.15 at Harworth Town Hall.
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