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Notes of the Meeting

Of the

 Patients Participation Group
Held on Wednesday 18th January 2012

At The Tickhill Surgery 

Present:

	Mrs A Hill
	Tickhill
	
	Dr David Fearns
	Senior GP Partner

	Mr S Johnson
	Tickhill
	
	Dr KadambiniKumari
	GP Principal

	Mrs M Sheriden
	Tickhill
	
	Dr ManjuPande
	GP Principal

	Mrs R Bacon
	Tickhill
	
	Dr Tim Sheehan
	GP Principal

	Mr W G Elliott
	Tickhill
	
	Dr Ian Saunders
	GP Principal

	rs T Elliott
	Tickhill
	
	Graham Daniel
	Practice Manager

	Mrs J Hart
	Tickhill
	
	Julie Dodd
	Deputy PM

	Ms C M Barnes
	Tickhill
	
	
	

	Mrs J Wilkinson
	Tickhill
	
	
	

	Mr D Robinson
	Colliery
	
	
	

	Mrs J Clarke
	Colliery
	
	
	

	Mrs A Scotney
	Colliery
	
	
	

	Ms H Burke
	Tickhill
	
	
	


Apologies:

	Rev J Johnson
	Colliery
	
	Mrs E Hobson
	Colliery

	
	
	
	
	

	
	Comments

	1.
Action JD
	David Robinson as The Chair  opened the meeting, welcomed everyone and explained changes to the group as follows:-
· Resignations had been received from  Ian Hart(Prior Commitments) Joyce Clarke and Joanne Shalom (Shift Patterns)
· Three new members had volunteered to join the group, Joyce Wilkinson, Ms V Tomlinson and Susan Inman.
· The motion to accept these changes was put by Margaret Sheridan and seconded by Ms Barnes.  It was passed unanimously.
David informed the group that a meeting room was available at The Colliery Practice, (Julie to book). It was agreed that the next meeting be held at Tickhill on 29th Feb 2011 and that every third meeting will be at The Colliery Practice with the first one there being on April 11th 2012.


	2.

	The minutes of the last meeting, held on 14th December 2012, were accepted as a true record. 
After discussion it was agreed that addresses of group members would not be shared by The Practice and all correspondence would be sent out from the Practice.
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At next meeting

















Future Meetings
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Action WGE




















7.





Mr Elliott Proposed that the Draft constitution be accepted and this was seconded 


by Dr Fearns.  The motion was passed unanimously and signed.   





Graham Daniel explained he had made space, on the Practice Website, for the PPG Constitution and minutes of meetings.  He will ensure these are added to the site, thus enabling access to this information for all patients.








The nomination and election of the Treasurer and secretary were held.


Treasurer: Mr W.G. Elliott was proposed by Mrs Barnes and Seconded by Mr Johnson.


Secretary: Mrs  J Hart was proposed by Mrs  M Sheridan and seconded by Mrs R Bacon


Both parties were unopposed and therefore elected.








Work Plan





Background


Graham Daniel explained that historically the Practice had a process of Patient Satisfaction Surveys which were carried out by a private company and submitted to the PTC.  These were subsequently examined by a lay officer and comments recorded as to priorities for the Practice, in both the long and short term.  The PTC isno longer involved with this process, which now passes to the Medical Practice with the PPG. 


In order to facilitate a comparison between the results of past surveys and the latest survey commissioned by the practice in 2011, the same company and format were used.


A summary of the results from the latest survey is available on the website.  These are shown separately for the two sites.





Graham will copy and distribute the full findings of the 2011 Patient Satisfaction Survey such that each member of The Group can assimilate the data and raise issues for the action plan.  This will be provided along with the 2010 survey as a point of comparison and a guide.





Short term


Group to evaluate the 2011 surveys


Group to target awareness / raise awareness in the local community, Possible methods:- fliers, articles in local publications, visits to community groups.





Medium to Long Term


Short talks / Information sharing from the Practice e.g. NHS Finance, Specific Illnesses, Targets, National Priorities, Gaps in Service, 


Increasing the group’s demographic and possible use of Virtual Groups.








Any other business


It was decided that the Group’s bank account would be set up at HSBC Tickhill.


Information was  given by Graham Daniel to the effect that Doncaster Clinical Commissioning Group have held their first meeting.  These are held on the third Thursday in each month, from 1pm to 2.30, and are open to the public.  Members of The Group may wish to attend.  They are normally held on White Rose Way.  Graham will confirm the dates to the group.








Date of next meeting:  Wednesday February 29th 2012 at Tickhill








